
 

 

23rd July 2019 

 

To whom it may concern, 

We have been made aware of an article in the magazine Stiftung Warentest regarding 

bamboo cups, which includes references to Ecoffee Cup, and which implies that our cup 

Stockholm maybe dangerous to human health. 

We are extremely disappointed to learn about this, not least because we were not given the 

opportunity to verify the test results independently. We are also very sorry about the 

significant concern that this article is causing our customers.  

Our objective as a company has always been to provide a safe and sustainable product that 

makes a significant contribution to reducing single use plastics, and it remains the case today. 

With that in mind we have our products regularly tested by independent institutions such as 

Intertek in the UK or TÜV Rheinland to demonstrate our compliance with the EU’s strict Food 

Contact Safety regulations. We remain happy to share these test results with any of our 

customers. 

We absolutely regret the fact that Stiftung Warentest have indicated that one of our products 

is not safe, and we are very unhappy that their report seems to show that in this instance our 

extremely high standards have not been adhered to. That being said, all of the evidence that 

we have, indicates that our products are safe, and do not harm our consumer´s health in any 

way. 

As you would expect, we are constantly working to improve our product, both in terms of its 

functionality, and in terms of the materials that it is made from. Over the past year we have 

succeeded in significantly reducing the amount of Melamine in the product to less than 3%.  

This new cup has been fully tested and has passed all of the relevant safety standards. We 

introduced this new Ecoffee Cup 2.0 onto the European market on July 1st.  

We want our customers to feel 100% confident in the safety of our products, so in light of the 

Stiftung Warentest report we have decided to offer them the opportunity to exchange their 

previously purchased cups with our new cups should they feel this is necessary. We will also 

withdraw our cup Stockholm from the market.  

Should you wish to do this please contact us and we will make the appropriate arrangements. 

If you have any concerns or specific questions, please raise them with us directly by emailing 

hello@ecoffeecup.eco and we will do our best to address these immediately. 

Kind regards, 

The Ecoffee Cup team 

 

  


